
NGOs

NGOs and their staff must be some of the most resilient on earth. Living and working in almost all of the world’s 
most challenging locations with limited resources, the one resource they can’t do without is communications.

With our extensive experience in Africa and in conflict and post-conflict countries such as Afghanistan,  
we fully understand the needs of the NGO community and have been providing communications services in  

that field for a number of years.
Onlime offers a comprehensive and fully flexible range of cost effective enterprise quality communications 

services for the NGO community.

Aid where it counts 



Onlime is pleased to support a number of multinational 
aid agencies with communications as well as smaller 
agencies with one or two members of staff in truly 
remote locations. We support school projects, 
hospital projects, sports associations and many others, 
recognising the importance of communications not only 
to drive the projects but also for staff security.

VSAT Solutions
Whether you are multinational aid agency with 
operations in many countries or an NGO with a single 
location, Onlime can provide you with cost effective 
communications to keep you connected with the rest 
of the world.

For those living and working in areas of poor 
infrastructure or in the more rural and remote areas of 
the world, accessing communication services can be 
very challenging and the lack of access risks worsening 
the digital divide in the communities you seek to assist. 
If electrical power is a problem, as it often is, we can 
provide a solar solution.

For multinational agencies with operations spread over 
several locations or countries we can create a pool of 
bandwidth to be shared across all the sites. Properly 
implemented this can be very cost effective.

At Onlime our solutions feature the latest modem 
technology. We provide an end-to-end fully Managed 
Service, which includes 24/7 monitoring, monthly 
reporting and Service Level Agreements guaranteeing 
the highest level of availability.

Fibre solutions
With the exciting activation of the ACE submarine cable in 
Sierra Leone, Onlime is now delivering faster, more reliable 
Internet than ever before. As a customer in Freetown you 
will have hopefully already noticed the difference as our 
entire network is fed from the fibre cable.

Wireless
In addition to the long-range wireless links, we install 
and operate shorter-range 802.11n, Wi-Max and Wi-Fi 
networks for operations in urban and rural environments. 
A single Wi-Fi access point in a remote location can 
ensure constant communications.

Voice Solutions
Onlime’s Enterprise Voice service ensures cost effective 
business quality communications over satellite or fibre. 
Onlime delivers the complete package, from a single 
phone at a remote location to a centralised multi-site 
solution for voice, video conferencing and IM capability 
and even smart phone apps for users on the go. Our 
system can be built with a single PBX connecting Head 
Office and multiple sites, which means that all calls 
made on the same PBX would be free of charge and 
national and other international calls would be charged 
at competitive rates. We can provide a system for you 
to manage and control or have it all managed for you 
through our European multilingual 24/7 NOC.

Network Services
The Onlime team will be happy to work with you at the 
early stages of your deployment to make sure we offer 
you the most effective solution for your requirements. 
We can assist with design, security, implementation and 
ongoing network management.
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Want to know more? 
Please call the Onlime Sales Team on T: +232 76 888885 or +232 30 888885 or E: sales@onlime.sl and find out more about how we can help. 


