ISPs

How reliable is your provider?
Your customers rely on you to provide them with quality Internet or data connectivity 24 hours a day, 7 days a
week. In short, you need a provider for your upstream connectivity who delivers a reliable service day in,
day out, delivers the bandwidth you contracted to receive and who is there to support you 24/7.
We understand the ISP business inside out, having had the experience of building our own network
infrastructure and delivering a quality of service we are proud of, which is why we are confident to support
ISPs with a full range of services.
Onlime understands the need for reliable connectivity for Internet Service Providers and we offer a
comprehensive and fully flexible range of enterprise quality communications services.

VSAT Solutions
Whether you use satellite Internet for your principal
upstream connectivity or you are looking for a cost
effective solution to provide backup to your fibre
connection, we will support your business. In addition
to upstream connectivity, we can support you with
a competitive solution to provide VSAT to those
customers, big or small, outside of the reach of your
ISP network.
We believe in being closer to our customers to deliver
quality services and to provide customer service and
support beyond others. We work closely with ISPs
who have experience on the ground and who we can
support to provide a range of services that you may not
have access to now. We are always keen to establish
new partnerships with reliable and dependable ISPs.
Onlime offers a wide range of Internet and data services
and we will work with you to develop proposals to select
the most cost effective solution for your customers’
requirements, whether it is a small fixed iDirect® system
or an SCPC installation for larger entities requiring
higher data speeds. The VSAT can connect back to our
teleport in Germany and then out to the Internet. If your
customers are part of a larger group we can connect
them directly to their corporate network anywhere in
the world through dedicated circuits or MPLS out of our
Teleport or one of our other European POPs in London,
Frankfurt and Amsterdam for both voice and data.
At Onlime our solutions feature the latest modem
technology. We provide an end-to-end fully Managed
Service, which includes 24/7 monitoring, monthly
reporting and Service Level Agreements guaranteeing
the highest level of availability.

dedicated MPLS connectivity through our European
POPs. Onlime has access to a wide variety of submarine
and terrestrial fibre cable and can work with you to
develop a fibre solution. Even if your building or site
is not directly connected to the fibre network we can
install wireless links to bridge the gap.

Wireless
We supply, install and operate long and short-range
802.11n, Wi-Max and Wi-Fi networks for operations in
urban and rural environments and we can support you
with equipment selection, network design and all of the
necessary monitoring software.

Voice Solutions
Onlime’s Enterprise Voice service ensures cost effective
business quality communications over satellite or fibre.
Onlime delivers the complete package, from a single
phone at a remote location to a centralised multi-site
solution for voice, video conferencing and IM capability
and even smart phone apps for users on the go. Calls
on the same PBX would be free of charge and national
and international calls are charged at competitive rates.
We can provide a system for you to manage and control
or have it all managed for you through our European
multilingual 24/7 NOC.

Network Services
The Onlime team will be happy to work with you at the
early stages of your deployment to make sure we offer
you the most effective solution for your requirements.
We can assist with design, security, implementation
and ongoing network management.

Fibre solutions
With access to extensive fibre connectivity at the
Teleport, Onlime can provide Internet access or

Want to know more?
Please call the Onlime Sales Team on +44 1483 377101 or e-mail sales@onlime.com and find out more about how we can help.
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